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Service Reliability
I think service reliability is the most important service component of the freight demand because it involves customer satisfaction. Service reliability helps to choose the reliable mode of transport of goods and the freight companies. It can be defined as the probability of the intended system or product performing its functions efficiently at a specific time and in the required environment (Wigan et al., 2000). It is the most important freight demand service component because it involves the security of the goods. Service reliability contains several factors that are essential in determining modes of transportation or freight companies, they include; period the goods are supposed to be transported, assurance they will reach safely, quality of services, and the price of transportation. 
[bookmark: _GoBack]Service reliability determines other service components in the freight demand because it is based on the safe delivery of the goods. Service reliability also helps to determine the mode of freight demand based on the size and the types of goods. Some goods are likely to be transported by roads or water due to their bulkiness for reliability. Air transportation or electric rail can also be a reliable form of transportation of some goods Lyman and Bertini, 2008). Most of the people or companies choose freight services that can make their goods reach safely to destination according to their agreement. Service reliability also helps people to choose modes of transport or freight companies that are reliable to the allocated time of transportation. If it's perishable goods, people will tend to hire the fastest mode of transport that can make the goods reach their destination without being destroyed.
 The freight companies are also chosen depending on their service reliability of ensuring the goods reach safely. Most of the fright companies have incorporated technology that keeps updating their customers on the situation of goods being transported and the distance they have covered (Kathuria et al., 2020). This helps to assure customers that their goods will reach safely. The level of expectation and acceptance of transportation conditions is also a form of service reliability. They are factors that people consider before choosing freight companies or modes of transportation. According to Prokofieva (2020), service reliability also involves the determination of specialized equipment that can help the goods to travel safely without damages. Most people choose companies that have specialized equipment for the freight services because they have guaranteed service reliability that the goods will travel safely. 
Conclusion
I think service delivery is an essential service component of freight demand because it involves the assurance that goods will be transported safely within the agreeable terms and conditions. Most of the service components of the freight demand are among the factors that determine service reliability of freight demand such as specialized equipment and the size of the shipment. 
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